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1. fw Write one important objective of management. 1

ARG by et S S
}b) What is a trade mark ? 1

s Bz e
(&Y In which year Govt. of India announced the New Industrial Policy;

SITS HRIE (T 5 TG S (e FRfEE 2

S

(d) Write Truc or False: \be

T 7 SoT g @Q

/(i) Training is a systematic learning process. 1

ﬁﬁ’:ﬁqi’ﬁwﬁqﬁmﬁmﬂ%w

| }ii) Setting the standard of
control process.

wwwﬁsmﬁ@wmqaﬁmammm

performance is the first step in the

1

gur) Services can be stored.

G T 3R o41f )

(6 Convenience products have a regular and continuousg demand

1
T TR Pt s g sk U |
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(v) ISI mark signifies Quality assurance on electrical goods. 1

ISI 2R gfes ARIR e &SNS Jom|

-2 What is meant by recruitment ? 2

T3 e & gEle
k
3. What is meant by ratio analysis ? 2

it Resat e & g@ie \\Q@

}, Write two features of Capxta@et ' 2
I <G 7 W %&Q% ’

-5 Write two differences between authority and responsibility. 2
6 iF WG 7o AL

6 State two importance of supervision. ‘ . 2

CHIRPTRIR 751 o%g I 1

7 What do you mean by management by exception ? ' 3
e ARG 3T [ e
A~ Outline threc leading features of a good control system. 3

9Bl ©E e Amfeq fofny M CfEe St 41
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97 Discuss three objectives of financial planning.
I “iRmR R Som ST <
. Or/ 924t
State the three decisions involved in financial management.

e <o wiste wibe fofsr B ada w4

}0./ What are the legal protections offered &onsumers under The Consumers
Protection Act 1986 ? 3
Q

SHYY 51 AT T WA SR SRS 6w e T (Re
@r/ EE)
Who is an entreﬁren Mention the functions of an entrepreneur. 3

Sout @M e g BORITR FIREER S 4|

. Explain any three rights ensured to consumers in India. 3
SIIeIE© AFHIER A e =i ﬁmz%ﬁmwf‘waﬁarHW|
Or/ &4l
What do you understand by entrepreneurial attitude ? : ' 3
Tom wrEreR I [ @e

1/2( Discuss five principles of Management developed by Henry Fayol. 5
@R - SRt siish ARGEAR S D =41

}3,/ Why co-ordination is considered as the essence of management ? 5
g AfprErR AR e fon Kot 9 e
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Or/ 93t

Explain the techniques of scientific management. 5
eameTTe #ifRsEmR (e o w4 =
M How globalisation has affected business in India ? Explain, 5

cmm‘ﬁmqmmmﬂmﬂwﬁmm (ofeTiEgz? Al s |
$

15. Distinguish between functional shu%&!gand divisional structure. 5

\e
e il o Reifa ﬁﬁﬁ@% “HRTYR B 31|

16. State five disadvantages&‘gmtemal sources of recruitment. 5

T S50 SeJEA T SR 3t T4

17. State five functions of Stock Exchange in India. 5

eRee elfoefs R coma #fiby TrieER 3 3=

8" What is publicity ? Distinguish between advertising and publicity.

2+3=5
- 5R T g Restem O bR Ters #1ky (raedt|
Or/ 93t
Explain the functions of marketing. 5
IGREIR PR 3 A
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}9.’ What do you mean by delegations of authority ? What are its elements ?
Why delegation of authority is considered essential in management ?
2+2+4=8

=5 ol I B g i SR fe oARisteTe oY R e
ﬁmW‘&?

Or/ g3t
What are the steps in the process of Organising? State four points
explaining the importance of Orga({ . 3+5=8
W‘immﬁ?ﬁ% qa@wwmzﬁﬁw/%quaﬁ
B &

S

,20/ What is training ? Explain any six off-the-job training methods followed by

the organisations. 2+6=8
affirel T Fre FRAARAIE iz aiRTs i ofrwr Rzt =) siafs
R A

Or/ LA

Explain the importance of staffmg Distinguish between recruitment and
selection. 5+3=§

PR oF T | TFE SIF AR AL o

21. Discuss four internal and .cxtemal factors affecting capital structure
decision of a company. 4+4=8

Bl @A e TRER P deRifrs = wﬁmwmﬁmwmm
ToAMEA Sl T4 |
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Or/ g3t

What are the aspects of dividend decision ? Explain six factors affecting
dividend decision of a company. 2+6=8

TR B Rifsw etz B 5 2 oreried Bt aromifte 1 gy Gem
[ 3| ~

}2." What is SEBI ? Discuss its functions. 2+6=8
SEBI 52 T <rfed® w7y (O

&
Or/ %@
O
Distinguish between money @%‘ket and capital market. Explain the

features of money market@ 3+5=8
4! AT W LR TR AT o412y TSN | @t FTm eafigegz Tt =t |
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